National Pharmacy Association response to the consultation on:

Draft professional standards and guidance document for the responsible pharmacist
Question 1:
Do you understand the changes that will come into effect on 1 October 2009, in terms of the responsible pharmacist regulations?

Yes

Question 2:

Do you think the draft Professional Standards and Regulatory guidance for the Responsible Pharmacist document is clear and easy to understand?
Yes
Question 3:

Does anything need to be added or removed from this document?
Appendix B does not make it clear that it is referring to the Pharmacy Record.
The document does not deal with the situation where the Responsible Pharmacist has not returned to the pharmacy having been absent for 2 hours. We understand that in this situation the sale and supply of medicines may not continue. It would be helpful if this point could be incorporated into the guidance.
Question 4:

Are there any areas of the document that require further clarification?
It would be helpful to state explicitly that the Responsible Pharmacist does not need to inform the Superintendent when a temporary change to the procedures is made. The NPA recommends that it is sufficient to make a record of when and why temporary changes to SOPs are made.
Question 5:

Do you think that when the Responsible Pharmacist is absent from the pharmacy, a record of the reason for their absence should be made:

Never.

The reason why the pharmacist is absent from the pharmacy is irrelevant, provided that the pharmacist complies with the relevant regulations on absence, including logging the time absence commences and ceases.
The Responsible Pharmacist is required to secure the safe and effective running of the pharmacy. In relation to absence from the pharmacy, the Regulations require that the Responsible Pharmacist is contactable and able to return to the pharmacy with reasonable promptness, or ensure that arrangements are in place for another pharmacist to meet these criteria. 

The key issue, therefore, is that the pharmacy continues to run professionally and legally during the absence of the responsible pharmacist. Recording reasons for absence would not in itself provide an assurance that the regulations were being adhered to, and this recording is therefore an unnecessary and bureaucratic requirement.
Question 6:

Do you think that the Professional Standards and Regulatory Guidance document should restrict the reasons why the Responsible Pharmacist may be absent from the pharmacy?

No.
The reason why the pharmacist is absent from the pharmacy is irrelevant, provided that the pharmacist complies with the relevant regulations on absence, including logging the time absence commences and ceases.
The Responsible Pharmacist is required to secure the safe and effective running of the pharmacy. In relation to absence from the pharmacy, the Regulations require that the Responsible Pharmacist is contactable and able to return to the pharmacy with reasonable promptness, or ensure that arrangements are in place for another pharmacist to meet these criteria. 

The key issue, therefore, is that the pharmacy continues to run professionally and legally during the absence of the responsible pharmacist. Responsible Pharmacists should make decision on whether it is appropriate to leave the pharmacy based on these criteria and local circumstances, not a centrally generated list of permissible reasons for absence.
Question 7:
Do you think this document is useful?
Yes
Further comments:
The document does not contain any information on the competencies and experiences required to be a Responsible Pharmacist. The NPA supports this approach, as it would be unnecessary and an unwelcome additional burden to do so. Superintendents will ensure that pharmacists they employ are capable of undertaking the responsibilities of a Responsible Pharmacist. This has worked in the past, with the requirement to have a pharmacist in personal control.
It would be useful to have clear guidance on what should happen in the following scenarios when a Responsible Pharmacist is not in the pharmacy to “log-on” when it opens, or has not returned after an absence of two hours: 

· The Responsible Pharmacist is running late – can they become the Responsible Pharmacist remotely and make the record retrospectively?
· The Responsible Pharmacist is unwell or does not arrive at work. Once an alternative Responsible Pharmacist has been found, can they become the Responsible Pharmacist  remotely, and then travel into the pharmacy?
· The Responsible Pharmacist is planning to be absent from the pharmacy at the start of the day. Can they assume the duties of the Responsible Pharmacist remotely?
· The Responsible Pharmacist is planning to be absent from the pharmacy at the end of the day. Can they cease to be the Resonsible Pharmacist remotely?

· The Responsible Pharmacist becomes unable to return (due, for example, to illness) whilst absent from the pharmacy. Can they cease to be the Responsible Pharmacist remotely?

We are aware of a very small number of 24-hour pharmacies. However, it would be helpful to clarify whether a pharmacy operating overnight could have its Responsible Pharmacist absent from 10pm-midnight on one day, and midnight-2am of the next day (ie, a continuous absence of four hours).
Finally, we wish to make clear that until proposals are put forward on supervision, any considerations and views on the Responsible Pharmacist regulations can only be preliminary.
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