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quality training in pharmacy.

of the pharmacy team, tailored to meet 
the needs of our members.

 
external awarding bodies - Edexcel  
and City & Guilds.

Dispensary Assistants Course and the 
NVQ level 3 in Pharmacy Services are 
accredited by the Royal Pharmaceutical 
Society of Great Britain (RPSGB)

the best of your team.
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NPA Education and Training offers members a first class 
service – providing high quality materials and readily 
available advice and guidance on all aspects of education 
and training.

The NPA has achieved RPSGB accreditation for its 
medicines counter assistant, dispensary assistant and 
pharmacy technician courses.

Pharmacists, pharmacy technicians, dispensing assistants 
and medicine counter assistants undertake their 
respective roles in the running of an efficient and 
successful community pharmacy business. This prospectus 
details the complete range of currently available 
courses to develop all members of the pharmacy team. 
Information on our popular preregistration trainee 
pharmacist training programme is also included.

This prospectus will give you a complete picture of the 
range of courses on offer and help you decide the level 
or type of training you may need for yourself and  
your staff.

We are always working to improve the resources 
available to you so if you are unable to find what you 
need in this prospectus or you need more information, 
we would like to hear from you.



If you would like further information or advice on 
selecting a course, please call one of our training  
team on: 01727 800402

Four ways to register:

Phone our training team on: 01727 800402

Fax a completed registration form to: 01727 795918

Post a completed registration form to:

NPA Education and Training
Mallinson House
38-42 St. Peter’s Street
St. Albans
Hertfordshire
AL1 3NP

Email training.dept@npa.co.uk giving all the details 
required on the registration form.

How to register
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The value of training

The investment of time and resources into education  
and training has significant and long term benefits for  
a pharmacy business:

 �customers benefit from knowledgeable and 
professional staff dealing with their needs
pharmacists can delegate tasks with confidence, 
enabling them to concentrate on developing  
specialist services
pharmacy staff gain both job satisfaction  
and motivation.

In this prospectus, you will find details of the complete 
range of NPA courses for the whole pharmacy  
team – pharmacists, pharmacy technicians, dispensing 
assistants and medicine counter assistants. There are  
also residential study courses for preregistration  
trainee pharmacists.

How to use this prospectus

Begin by carrying out a training needs analysis to assess 
the skills and qualifications held within the pharmacy 
team, and the skills and qualifications needed to move 
your business forward. See page 5 for guidance on 
conducting a training needs analysis. As the largest 
training provider for pharmacy support staff the NPA 
can help you fill that need and become a more efficient 
business.

The diagram on page 6-7 shows the development path 
for pharmacy staff, along with developmental courses 
for pharmacists. Once you have determined the training 
need, you can turn straight to the section or page that 
will provide the detailed information about who the 
course is suitable for, the course structure and content, 
assessment methods and materials supplied.
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Conduct a training needs analysis

You will want to be sure that you select the right course 
for the right person. To do this, you should consider:

How we can help you

Help is available from the dedicated NPA Education and 
Training team:

aspects of education and training, including resources 
for continuous professional development

registration to certification

Complete training guide

Use this prospectus in conjunction with the NPA’s 
comprehensive resource: How to train your staff 
(available from NPA Sales). This includes a template 
training matrix to enable you to keep a record of all your 
pharmacy support staff training plus support notes on 
the whole training process, from identifying needs to 
finding a suitable course and supporting students.

The training matrix and forms to keep individual staff 
records are also available to download from the website: 
www.npa.co.uk

This prospectus will enable you to find 
the correct course for you and your 
support staff.

Before choosing a course, it is 
recommended that you undertake a 
training needs analysis.
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Think ahead & plan  
your journey
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Dispensary Assistant

 
Course (RPSGB accredited course)

Medicine Counter Assistant

 
in a pharmacy

 
(RPSGB accredited course)

Preregistration Pharmacy Technician

with (accredited underpinning 
knowledge course)



Preregistration Trainee Pharmacist

Training Programme

Pharmacist

 
(CPP accredited course)
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Assessment:

Activities to be carried out in the workplace

Certification: No

Order code: IWP001

How to order:

Contact NPA Sales on 01727 800401 or visit 
the website: www.npa.co.uk

Price: £20.00 plus VAT

Overview:

This pack is essential for all new employees to introduce 
them to the working practices of a community pharmacy.

Suitability:

New members of staff, Saturday and evening staff, work 
experience trainees, counter assistants planning to go 
on to the NPA Pharmacy Interact Medicines Counter 
Assistant Course.

Contents:

 
of medicines



NPA Pharmacy Interact
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Overview:

This course is accredited by the RPSGB as meeting the 
minimum training requirements for Medicines Counter 
Assistants. The course will increase medicine assistants’ 
product knowledge and start to develop the skills 
needed to work in a pharmacy. The pack containing 
all ten modules is sent out for the assistants to work 
through at their own pace.

Suitability:

All medicine counter staff, full or part time, Saturday and 
evening staff over the age of 16.

Contents:

The course covers:

Assessment:

pharmacist has the answers for

modules 5 and 10

Certification: Yes

Duration: 6 months

Registration:

Registration is taken over the telephone, by registration 
form or email.

Contact NPA Education and Training for a booking form 
on: 01727 800402, 
email: training.dept@npa.co.uk 
or visit our website to complete an application form.

Order code: NIT001

Price: £79.00 plus VAT

See also Interact Plus
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Assessment:

Certification: Yes, if required.

How to order:

Contact NPA Sales on 
01727 800401 or visit the website: www.npa.co.uk

Order code: ILK001

Price: £30.00 plus VAT + £10.00 certification fee

Overview:

This course is designed to provide knowledge about 
some of the most important body systems and a greater 
understanding of how OTC medicines work on these 
systems. It also develops the participant’s communication 
skills.

Knowledge of body systems will help to bridge the gap 
between medicine counter training and training for 
working in the dispensary.

Suitability:

Experienced counter assistants who have completed  
the Pharmacy Interact Course, or another equivalent 
accredited training course.

Contents:

Supported by anatomical diagrams, this course consists of 
ten modules that cover:
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Overview:

This workbook is accredited by the RPSGB as meeting 
the minimum training requirement for people who only 
put stock away in the dispensary and do not handle 
prescriptions or carry out any sort of dispensing.

Suitability:

Counter staff who put stock away in the dispensary.

Contents:

The workbook covers:

Assessment:

need to be added to workbook

 
situations are handled

The whole workbook needs to be completed and sent 
back to the NPA for marking by an external NPA marker 
who will give the student a grade and feedback on the 
quality of their work. Study time is approximately  
20 hours.

Certification: Yes

Order code: DAC600

Register by: Any time of year

Registration:

Please contact NPA Education and Training on:
01727 800402,
email: training.dept@npa.co.uk
or visit our website to complete an application form.

Price: £50.00 plus VAT

Please see page 24 for Registration form



D
is

p
en

sa
ry

 S
ta

ff

Accredited Dispensary Assistants Course (ADAC)

www.npa.co.uk12

The work is sent to the NPA and is marked by an external 
marker assigned by the NPA. The student will receive 
grades and feedback from the tutor on the quality of 
their work.

Certification: Yes

Register by: Any time of year

Registration:

Please contact NPA Education and Training for a booking 
form on: 01727 800402,
email: training.dept@npa.co.uk
or visit our website to complete an application form.

Duration: 6 months

Order code: DAC500

Price: £185.00 plus VAT

TIP: On satisfactory completion 
of this course your assistants can 
transfer onto NVQ Level 3 in 
Pharmacy Services.

Overview:

This workbook is accredited by the RPSGB as meeting 
the minimum training requirements for anyone involved 
with the dispensary process.

Suitability:

New dispensing staff, part time dispensing staff, relief 
dispensers including medicine counter staff, people who 
want to try the course before committing to the full NVQ 
Level 3 Pharmacy Services, those wishing to complete the 
NVQ Level 2 Pharmacy Services.

Contents:

The course comes in four modules and covers:

The four modules are sent together and must be 
completed within 6 months of receipt. The study 
commitment is approximately 20 hours per module.

Assessment:

 
modules 3 and 4

course. These four modules form the underpinning 
knowledge for the NVQ Level 2 in Pharmacy Services. 
This course is also available from the NPA. Please 
contact the Education and Training Department for 
further details.



NVQ level 3 in Pharmacy Services
(with accredited underpinning knowledge course)

D
isp

en
sary Staff / Ph

arm
acy Tech

n
ician

www.npa.co.uk 13

Overview

This two-year course trains assistants to become 
Pharmacy Technicians and is the qualification  
required for application to join the RPSGB register  
of pharmacy technicians.

The course:

for technician registration

integrated to enhance student experience

their allocated marker/assessor

Candidates will receive the coursework in regular 
mailings throughout the year and full guidance will be 
given throughout the course.

Course structure:

Year 1

Knowledge Modules – covering:

Control

Plus evidence collection to cover 3 NVQ Units

Year 2

Knowledge Modules covering:

Plus evidence collection to cover the remaining  
5 NVQ Units

Certification:

Successful candidates will receive 2 certificates:
1.	� NPA certificate for the RPSGB accredited underpinning 

knowledge course
2.	� NVQ Level 3 Pharmacy Services certificate from 

awarding body (City & Guilds or Edexcel)

Registration:

To register, request an enrolment  
form from NPA Education & Training  
on 01727 800402 or visit our website  
to complete an application form.

Start dates in April or October

Price: £575 plus VAT per year

The NVQ level 3 in Pharmacy 
Services is due to change 
nationally after Autumn 2010, 
therefore the course structure 
and price may change after  
this date.


