
Goods Carrying Commercial Vehicle
Policy summary

 Type of insurance and cover
 The policy provides motor insurance for business customers operating up to fi ve goods carrying commercial vehicles.

The duration of this non-investment insurance contract is 12 months.

• Autoglass windscreen repair service (comprehensive 

cover only).

• Discounted AA Pay For Use breakdown and 

recovery service.

• Discounted rates for car, van and truck rental 

(from National Car Rental and BRS)

Signifi cant and unusual exclusions or limitations

Limitations
• Damage as a result of terrorism – limit £5,000,000 

(inclusive of legal costs expenses).

• Third Party Property Damage – limit £5,000,000 

(inclusive of legal costs expenses).

Exclusions
• First £100 for accidental damage, fi re and 

theft losses.

• Damage or loss resulting from theft or attempted 

theft where ignition keys or any removable ignition 

device has been left in or on the vehicle

(exclusion 4 of section 2).

• Driving other vehicles extension (no cover given).

• Cover for business goods, trade materials, tools or 

samples (exclusion 3 of section 1).

• Claims if the vehicle is being used for any purpose 

not permitted by the certifi cate, with the driver’s/

company’s consent (section 13, exclusion 1).

 This leafl et provides a summary of the signifi cant features, benefi ts and limitations of 
the cover provided by Zurich Insurance Company Goods Carrying Commercial Vehicle 
policy. For full details of the cover including complete terms, conditions and exclusions 
please refer to the policy document.
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 Type of Policy  Retail Commercial

Signifi cant features and benefi ts
 • A choice of ‘own goods’ or ‘haulage’ cover.

• Completion of a proposal form is not required.

• Maximum 70% No Claims Discount (after eight years) 

for ‘own goods’ vehicles only.

• A wide range of selectable options for restricted 

driving and excesses.

• Automatic Europe-wide (EU and Associated 

countries) cover for ‘own goods’ vehicles up to 

7 tonnes GVW without the need for a green card. 

Other countries must be requested and cover 

agreed/green card issued before travel.

• Trailers – an attached trailer assumes the cover  

of the towing vehicle.

• Uninsured Loss Recovery Service, including motor 

prosecution defence cover. 

• Group 1 courtesy cars to ensure customer mobility in 

the event of an accident, dependent on level of cover 

selected. A charge may be made for excess mileage 

(over 100 miles per day) at 6 pence a mile.   

• 24-hour motor emergency helpline and accident 

recovery service, dependent on cover selected.

• Approved repairer network (comprehensive cover only).

• Theft of keys – up to a maximum of £500 in respect 

of any one occurence (section 2 – clause 5).

• Windscreen cover subject to £60 excess 

(comprehensive cover only).
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Zurich Insurance Company

A limited company incorporated in Switzerland. 
Registered in the canton of Zurich no. CH-020.3.929.583-0 
UK branch registered in England no. BR 105 
UK Head Office: Zurich House, Stanhope Road, Portsmouth, Hampshire PO1 1DU 
Authorised and regulated by the Financial Services Authority

• Third party airside risk (exclusion 6 of section 1). 

• Wear and tear, depreciation, loss of use, mechanical, 

electrical, electronic or computer breakage, failure or 

breakdown (exclusion 1 of section 2). 

• Diminution in value (exclusion 3 of section 2).

• Wrongful delivery of load (exclusion 8 of section 1).

• Long-term pollution (exclusion 7 of section 1). 

Cancellation rights
This policy entitles you to a 14 day cooling-off  

period; your rights to cancel this policy at any  

time are unaffected.

Claims
To notify us of a claim please call 08453 002 055.

Complaints procedure

We want to provide a first class service. If you have any cause for complaint you should, in the first instance, contact either the intermediary 
who arranged the policy for you, or the branch that issued your policy. Please quote the details of your policy (your surname and initials,  
policy number, departmental reference, etc). 

If you remain dissatisfied with the response, we will refer your complaint to our Customer Relations Team for a separate review.  
They will notify you once they receive your complaint and will provide you with a final response when they have completed their inquiries. 

If we are unable to resolve your complaint to your satisfaction within 8 weeks, or if we have provided you with a final decision letter,  
you may be able to refer your complaint to the Financial Ombudsman Service (FOS). This is a free and impartial service. 

The FOS can be contacted on 0845 080 1800 or emailed at complaint.info@financial-ombudsman.org.uk 

The FOS will only consider your complaint if, at the time of notification, you are a private individual, a business with a group annual turnover of 
less than £1 million, a charity with an annual income of less than £1 million or a trustee of a trust with a net asset value of less than £1 million.

Following the Complaints Procedure does not affect your legal rights.

Financial Services Compensation Scheme

We are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation should we be unable to  
meet our obligations. You may contact the FSCS on 020 7892 7300 or further information is available at www.fscs.org.uk

Law applicable to the contract

UK law allows both you and us to choose the law applicable to the contract. The contract will be subject to the relevant law of the  
United Kingdom, the Isle of Man or the Channel Islands relating to your address as shown in the schedule. If there is any dispute as to  
which law applies it shall be English law.

The parties agree to submit to the exclusive jurisdiction of the English courts.

How we will use your data

Zurich Insurance Company holds data in accordance with the Data Protection Act 1998. It may be necessary for us to pass data to other 
organisations that supply products and services associated with the contract of insurance. In order to verify information, or to prevent and  
detect fraud, we may share information you give us with other organisations and public bodies, including the Police, accessing and updating 
various databases. If you give us false or inaccurate information and we suspect fraud, we will record this and the information will be available 
to other organisations that have access to the database(s). We can supply details of the databases we access or contribute to, on request.


