National Pharmacy Association
Welsh Parliament (Senedd) election 2026
Member template email to election candidates
Email subject: Invitation to visit our pharmacy
Dear [candidate name],
I would like to invite you to visit my pharmacy during the election campaign to see first-hand the excellent care we provide to our community and witness the challenges and pressures we face on a daily basis.

Community pharmacies are a local lifeline for patients and vital to the health of the nation. My team at [pharmacy’s name] in [location] work extremely hard every day under difficult circumstances to support the health and wellbeing of people in [constituency name].

Local pharmacies are a valuable part of the NHS and play a significant role in keeping pressure off GPs and hospitals by providing a range of healthcare services, such as, urgent care, vaccinations, support with long-term conditions and treating common illnesses. I hope you will agree that pharmacists and their teams are among the many heroes of the NHS. [If you wish to include an example from your pharmacy of great service, please write it here].

Government funding for pharmacies has failed to keep pace with it’s goals as stated in ‘Presgripsiwn Newydd – A New Prescription’.  The spiralling costs associated with delivering the Governments ambitions mean pharmacies are under greater pressure than ever. The pharmacy network is shrinking, and closures and reduced hours are disproportionately affecting the most deprived communities. Without action, patients will find it harder to access the healthcare, expert advice and vital medicines they need. A vibrant pharmacy network can increase patient access, free up GP capacity, and support NHS Wales with important targets such as increasing access to urgent care as it reduces the care backlog.

We urge all political parties to adopt the following recommendations from the National Pharmacy Association to support community pharmacies in Wales:

1. Fill the funding gap, and commit to a long-term sustainable funding solution, so pharmacies can deliver more of the NHS care patients need.
2. Support and enhance the community pharmacy workforce, to ensure that pharmacists and their teams can continue to meet the needs of patients now and in the future.
3. Ensure that patients can access the medicines they need, including an end-to-end review of the medicines supply chain, and secure fair remuneration for medicines dispensed by pharmacies in Wales
4. Make pharmacies centres for public health, prevention and reducing health inequalities.

We would be delighted if you can visit our pharmacy. To arrange this, please call us on [pharmacy’s phone number].

I look forward to welcoming you to our pharmacy soon.
Yours sincerely,
[Pharmacist’s/Contractor’s name]
[Pharmacy address]
