
This document provides a summary of the key information relating to the insurance policy and is not personalised to your 
individual needs. Please refer to your policy documentation for full details of your cover and the terms and conditions.  

What is this type of insurance? 
This policy offers pharmacy professional indemnity insurance and public liability cover to NPA members.

What is not insured?

Professional Indemnity & Legal Defence

NPA Insurance Ltd
Underwritten by NPA Insurance Ltd

What is insured?

Insurance Product Information Document
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Representation at a Fitness to Practice Investigation of the General 
Pharmaceutical Council or Pharmaceutical Society of Northern Ireland 
where referral does not follow a criminal prosecution with a sum 
insured of £10 million in respect of each single claim and the total of 
all claims during the period of the policy
Cover is provided to each member and any person employed or 
engaged by member.
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Professional Indemnity & Legal Defence IPID 1125

NPA Insurance Ltd (64269) is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and 
the Prudential Regulation Authority. You can check our statutory status on the Financial Conduct Authority’s Register at 
www.fca.org.uk or by contacting the FCA on 0800 111 6768. Our firm reference is 202069. 

Are there any restrictions on cover?

Pollution or contamination is not covered unless it is caused by a 
sudden identifiable unintended and unexpected incident which takes 
place in its entirety at a specific time and place during the period of the 
policy. 

Where we agree to pay legal expenses to your solicitor or other 
appropriate expert, we will do so subject to them agreeing to act for 
you under our terms of business and co-operate with us at all times. 

Where am I covered?

United Kingdom, Channel Islands, the Isle of Man and Gibraltar.

What are my obligations?

You must take reasonable care to provide complete and accurate 
answers to the questions asked when you take out, make changes to 
and renew your policy. 

Check your policy documentation when you receive it to make sure the 
policy covers your needs. 

You must tell us as soon as reasonably possible of any event which may 
result in a claim within 28 days. 

You must pay the premium when required.

When do I pay?

You can either pay your policy in full or in monthly instalments by 
Direct Debit which will include a finance charge.

When does the cover start and end?

The cover can start once you have accepted our terms and 
conditions and have agreed to pay the premium. Your policy will 
normally run for 12 months from your policy start or renewal date 
unless you or we choose to cancel before it ends. Please refer to 
the quotation provided for full details.  We will send a renewal 
notice when your policy is approaching renewal.

How do I cancel the contract?

You can cancel the policy at any time by contacting us. 

If you cancel the policy within 14 days after you receive your policy 
documents, you will received a full refund provided no claim has 
been made. A pro-rata charge will apply after this period. 

After the 14 days you may cancel the policy at any time by giving us 
notice in writing. You will be entitled to a refund of the unexpired 
portion of the premium which may be subject to a deduction of an 
administration fee. 

Please refer to our Professional Indemnity & Legal Defence policy 
wording for full terms and conditions.




