Local Newspaper Column (Ask Your Pharmacist Week) 
– for you to tailor for your own area or your own pharmacy
Ask Your Pharmacist Week 2025
Template local newspaper or community magazine column:
It’s national Ask Your Pharmacist Week (3 - 10 November), so we at [X Pharmacy in Y Town] would like to remind you about the fantastic team here at your service.
As pharmacists, we train for five years before we can qualify – learning about the human body, the use of medicines to treat disease and diagnosing common illnesses. After that we undergo continuing professional development, so that our skills are always up to date.
Very importantly, we know how to spot the signs of serious illness and will refer you to a doctor or other suitable health care professional for a check-up or for treatment if necessary.
Aside from the pharmacist, every member of the pharmacy team here at [X] has undergone regulated training in order to provide an effective service and keep you safe.
Pharmacists are supported by a team of trained staff working under their direct supervision. They can include:
· Pharmacy technicians – skilled members of the pharmacy team who prepare, dispense and supply and issue a range of medicines to patients
· Accredited checking technicians, who are specially trained to undertake accuracy checks of medicines
· Dispensing assistants, who support the pharmacist in the management of dispensary stock
· And Medicines counter assistants, who provide a range of essential functions to support the rest of the team.
Pharmacies are part of the NHS family and the range of clinical services provided by community pharmacies has expanded significantly in recent years.
You have always been able to get prescription medicines, urgent care for common illnesses, lifestyle support and medicines advice to help you manage your long-term medical conditions. The NHS has built on this, with new services such as blood pressure checks for the over 40s, oral contraception and expanded support for people with Parkinson’s disease, depression and osteoporosis, among other conditions.
What’s more, you can now also get certain prescription medications directly from a pharmacy, without a GP appointment, for a range of minor ailments – subject to a consultation with the pharmacist. The so-called NHS ‘Pharmacy First’ service covers a range of common conditions,  including earache, sore throat, and urinary tract infections.
[INSERT examples of clinical services at your pharmacy].
I like to think people trust us partly because of our place at the heart of the community, as well as our medical knowledge and skills.
It’s also better understood these days that we’re part of the wider NHS team and have access to patients’ summary care records, which helps us to keep you safe and well.
Most of the time the pharmacy team will be able to give you whatever advice and treatment you need, but sometimes we will refer you to a doctor or a nurse for further help. For example, if we spot something that indicates there might be a serious underlying condition that requires further investigation. We are trained to spot so-called ‘red flag symptoms’ and it is quite common for pharmacists to signpost you to fellow health care professionals or even make formal referrals into NHS care pathways.
So, for NHS services, convenient access to medicines, support for healthy living and prompt clinical advice, Ask Your Pharmacist!

