Hosting an MP Visit at Your Pharmacy

An MP visit is a powerful way to showcase the value of community pharmacy, build long-term political relationships, and support us at NPA Head Office to, in turn, support community pharmacy. 
This quick, user-friendly guide outlines how to invite your MP to your pharmacy,  host a successful visit, and use it to amplify the needs and work of community pharmacy nationwide. 

Step 1. Find Your MP
You can find your MP and their contact details on the UK Parliament website using the search function here.
 Please input your pharmacy’s postcode. 
Make a note of:
· The MP’s name
· Their email address
· Their constituency office (this is their local office and is different to their Westminster Office)

Step 2. Contact Your MP 
· Use the NPA template invitation letter to invite your MP to visit your pharmacy (included below)
· You can tailor this to reflect previous contact or relationship, a specific local issue, a recent political announcement or debate
· Email is the best contact method. MPs receive very high volumes of correspondence, so responses may take time. If you have not heard back after 7–10 days, it is appropriate to send a polite follow-up.
· Parliamentary assistants are key decision-makers on diary planning, and you may receive a response from them and not the MP. Keep your eyes peeled for a different name using the @Parliament’ structure. MP’s assistants are often rushed; therefore, ensure you reply to them promptly and professionally. 

Step 3. Prepare for the Visit
Before the visit:
· Brief your team so everyone understands the purpose of the visit
· Agree on who will lead each part of the conversation
· Identify 2–3 key messages you want the MP to take away. This could be a local issue or a national issue, such as business rates or funding. 
· Have copies of the NPA Spring 2026 Briefing on the 10-Year Health Plan to hand.
· Think: “What would make this MP remember my pharmacy? My Team? Our work? How we support the community?”

Step 4. Hosting the Visit

During the visit:

Welcome the MP, introduce yourself and your team, and engage equally with parliamentary assistants.
Introduce your pharmacy: How long you served the community, any family history or legacy, local population health needs. 
Explain the clinical services you provide, any new or innovative services and your role in reducing GP and hospital pressure
Humanise by sharing real patient impact stories, highlighting local health needs and inequalities
Highlight any challenges, funding pressures, workforce shortages, business rate pressures, and medicines shortages. 
Ask them to write to the Prime Minister, Chancellor, or Health Secretary to highlight any struggles you have or to champion the amazing work you and your team undertake in the community and ask them to be a voice for community pharmacy in Westminster. 
End with a photo an always ask for consent to share and post online as this is vital for visibility and influence

Step 5: After the visit
Social media: Posting photos is one of the most effective ways to build influence. Tag @NPA1921 so we can share. 
Keep captions positive and focused on patient care and community impact
Press/Media: you may send a photo to the NPA press team and the MPs office for engagement. 
For advice or support, contact:
Sygy Collins, Public Affairs Officer
· Sygy.Collins@npa.co.uk
We can:
· Support your MP's visit planning
· Help with social media or press engagement
· Brief MPs on pharmacy policy
· Assist MPs who want to raise pharmacy issues in Parliament


Template Email
Subject: XXX Local Community Pharmacy Invites you to visit
[Pharmacy address]
[Date]
Dear [MP’s name],
I would like to invite you to visit your local community pharmacy to see the essential role community pharmacy plays in supporting patients in your constituency.  Community pharmacies are a frontline NHS service and a lifeline for many patients. 
At [pharmacy name] in [location], my team provides daily support for health, preventive health measures, and the management of long-term conditions for people in [constituency name]. 
As an accessible point of care, my pharmacy offers [insert any specialised services or Pharmacy First] to the local community. 
Local pharmacies play a vital role in reducing pressure on GPs and hospitals through services such as vaccinations, support for long-term conditions, and treatment of seven common illnesses through the Pharmacy First Programme. We are proud of the care we provide locally. 
[Insert brief local example if desired.]	
However, the sustainability of community pharmacy is now under serious threat, with 99% of pharmacies receiving funding that was less than the full cost of delivery NHS services according to an NHS commissioned economic analysis published in 2025. Since 2015, real-terms funding for pharmacies in England has fallen by around 40%, while costs have risen sharply. Community pharmacies are also not eligible for Business Rates Relief. Over 1,400 pharmacies have closed permanently since 2015. 
Community pharmacies like mine are particularly vulnerable.
A visit to our pharmacy would allow you to see:
· The essential services we deliver daily as a local primary care provider. 
· The growing demand from patients with long-term conditions and complex medicine regimes. 
· The impact of current funding pressures on local healthcare provision.
The team and I would be delighted to welcome you and show you the vital work we do for your constituents. I very much hope you will be able to accept our invitation.
Yours sincerely,
[Pharmacist’s / Contractor’s name]

